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Service Numbers Directory

area. This will assure you of prompt, professional service.

When a problem occurs, you should first refer to the warranty information and owner’s manual supplied by the
manufacturer. Often the owner’s manual will have a section covering troubleshooting, and a solution may be found
there, saving an unnecessary service call. If the problem requires specialized servicing, an authorized service
dealer in your area may be your best option.

On occasion, owners contact us at Viking Sport Cruisers when problems occur with component parts on their
boats. Once notified of a problem, we contact the manufacturer and act as a relay between the customer and the
manufacturer. However, such double communications may cause delays. To obtain the most expeditious service
possible, therefore, we recommend that you contact manufacturers directly.

If, after contacting the manufacturer, you are not satisfied
your problem is being addressed, please feel free to con-
tact us at Viking Sport Cruisers. We will ensure you get
the quality service you deserve.

Air Conditioning

Marine Development Corp.:
Cruisair .................................... (804) 746-1313
P.O. Box 15299
Richmond, VA 23227-0699

Cruisair: ...................................... 1-800 234-8778
www.cruisair.com

Batteries

Delco Battery Division
AC-Delco, General Motors Corp. . 1-800 AC-DELCO
Anderson, IN 46018 (1-800 223-3526)
www.acdelco.com

Cablemaster

Glendinning Marine Products: ........ (843) 399-6146
Route #5, P.O. Box 188
Conway, SC 29526
www.glendinningprods.com

Battery Charger

Newmar....................................... (714) 751-0488
2911 West Garry Avenue
Santa Anna, CA 92704
www.newmarpower.com

Decorator Items - Carpets

Fabrica
Scott Guenther ........................ 1-800 854-0357
2801 Pullman Street, P.O. Box 25136
Santa Ana, California 92799-5136

Decorators

The Decorator, Inc. ....................... (856) 767-4562
749 Stokes Road
Medford, NJ 08055

Electronic Controls

Mathers Controls ...... Emergency: 1-800) 546-5455
675 Pease Road
Burlington, WA 98233
www.matherscontrols.com

Engines Diesel

Detroit Diesel .............................. (877) 332-2628

Man Diesel: Onan Emergency: .... 1-800) 888-6626
Business Hours: ....................... (954) 946-9092
After Hours: ............................. (954) 401-9675

Caterpillar Diesel: .........................1-800-321-7332

Volvo Emergency: Fast Action: ...... (877) 337-3682

Fire Systems

Sea-Fire Marine Products: ............. (410) 687-5500
9331 Philadelphia Road, Suite A
Baltimore, MD 21237
www.sea-fire.com

Fresh Water Pumps

Jabsco: ....................................... (714) 545-8251
1485 Dale Way
Costa Mesa, CA 92628-2158
www.jabsco.com

Viking’s Customer Assistance
Emergency Pager:

1-888-351-1770

http://www.cruisair.com
http://www.acdelco.com
http://www.glendinningprods.com
http://www.newmarpower.com
http://www.matherscontrols.com
http://www.sea-fire.com
http://www.jabsco.com
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Fuel Filters

Separ: ......................................... (800) 393-3915
www.separ.com

Vetus: Denouden, Inc. .................. (410) 712-0740
www.vetus.com

Gears

ZF Gears:..................................... (954) 581-4040
http://zf-marine.com/Default.htm

Twin Disc: .................................... (262) 638-4000
http://www.twindisc.com/

Reintjes Gears: ............................ (504) 469-4000

Generators

Onan Corporation: ........................1-800-888-6626
http://www.cummins.com/na/pages/en/products/
powergeneration/marine/index.cfm

Hydraulic Steering

Hypro Marine (UK) ............ 011-44 (1425) 611 282

Ice Maker

U-Line Corporation: ...................... (414) 354-0300
8900 North 55th Street or 1-800 779-2547
P.O. Box 23220
Milwaukee, WI 53223
http://u-line.com

Raritan Engineering Co.: ............... (856) 825-4900
1025 North High Street
Millville, NJ 08332
www.raritaneng.com

Iso-Boost

Charles Industries, Ltd.: ................ (847) 806-6300
5600 Apollo Dr.
Rolling Meadows,
Illinois, 60008
www.charlesindustries.com/marine.html

Microwave Oven / Convection Oven

Sharp Electronics: ........................ 1-800 447-4700
P.O. Box 389
Paramus, NJ 07652

Knotmeter / Depthfinder

Autohelm / Raytheon: .................. (603) 881-5200
676 Island Pond Road
Manchester, NH 03109-5420
www.raymarine.com

Refrigerators/Freezers

Marvel/Norcold, Inc.: ...................... (937)497-3080
1501 Michigan Street
Sidney, OH 45365
www.norcold.com

Stereo Equipment/Television

JVC Corp.: ................................... 1-800 252-7522
Sony: ..........................................1-800 222-SONY
Bose: .......................................... 1-800 367-4008
Panasonic: ................................... 1-800 447-4700
Samsung:.................................... 1-800 SAMSUNG

(1-800 726-7864)

Washer-dryer

Combo Matic
Sears Roebuck and Company: ... 1-800 469-4663

Bosch
Lakes Appliance: ...................... 1-800 360-5253

Windlass / Snubbing Winches

Lewmar Marine: ............................ (203) 458-6200
New Whitfield Street
Guilford, CT 06437
www.lewmar.com

Vacuum System

Nu Tech, Inc: ................................ 1-800 724-9757
P.O. Box 1425
Newtown, PA 18940

Viking Sport Cruisers

VSC Beeper – Emergency Only: .... 1-888 351-1770
Customer Service Dept. ............... (609) 296-6000

www.vikingsportcruisers.com

http://www.vikingsportcruisers.com
http://www.separ.com
http://www.vetus.com
http://zf-marine.com/
http://www.twindisc.com
http://www.cummins.com/na/pages/en/products/powergeneration/marine/index.cfm
http://u-line.com
http://www.raritaneng.com
http://www.charlesindustries.com/marine.html
http://www.raymarine.com
http://www.norcold.com
http://www.lewmar.com
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